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PURPOSE OF THIS REPORT
Our annual report covers the inspiring stories and our performance at HELP
for the period 1 July 2015 to 30 June 2016. The report is one of the methods
we use in remaining accountable to stakeholders, including our partners,
supporters and their families.
We believe accountability and transparency in all that we do is
fundamental to fulfilling our mission of enhancing the lifestyle and
independence of people with disability.
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This year, Anthony Wetmore decided to step down from the role of
Chairman at Help Enterprises.
For Anthony, this decision was made all the more difficult
due to the sheer number of years that he had been
involved; first as a Director from 1990 until 2008 and
then Chairman from 2008 until 2016. Anthony had only
been the fourth Chairman of Help Enterprises since our
inception in 1968.
Some of the many achievements during Anthony’s time
at HELP includes:
1992

Employment Services commence

1996

Skills Training Centre created

2001

Purchase of the disused TAFE site at Oxford Park

2003	Opening of Help West Skills Training Centre and
Nursery
2010	Construction of Mitchelton house, providing
independent living for four people with disability
2012	Re-development of the Eagle Farm site, with
brand new offices and warehousing facilities
2015	Opening of 31 new Employment offices across
South East Queensland
2015

Purchase of new warehouse site at Acacia Ridge

2016	
Construction commenced on HELP’s most significant
disability housing development at Mitchelton

4
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Whilst these are all significant achievements,
when viewed in the context of our mission,
they are so much more meaningful.
Collectively, they define the scope of HELP’s
mission. This progress could not have been
achieved without Anthony’s vision, drive
and commitment to see HELP grow to be a
leader in disability support.
Anthony’s dedication to our organisation,
and all that it stands for, has been
unwavering. It is for this reason that one of
the new houses currently being constructed
at Mitchelton (due for completion in early
2017) will be named ‘Wetmore House’
in recognition of Anthony’s 26 year
contribution.

We appreciate Anthony’s
26 years of dedication
and wish him well into
retirement.
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WHAT WE DO
OUR PURPOSE

Help Enterprises exists to enhance
the lifestyle and independence of
people with disability.
OUR VISION
To create a trusted and values-based social enterprise
where we carefully balance the provision of quality,
individualised services with long-term financial stability.

OUR OPERATIONS
	Open employment and training
	Disability support, accommodation and respite care
	Commercial businesses creating supported
employment for people living with disability

WE STAND FOR
HONESTY AND INTEGRITY
	Being transparent and by doing what is right
OUR REPUTATION
Valuing how people see us
RESPECT FOR OTHERS
	Asking the question, listening to the answer and
following through
	OUR RELATIONSHIPS (COMMUNITY, CUSTOMERS
& GOVERNMENTS)
Recognising that community is why we exist,
understanding we rely on customers and
respecting government support

3 YEAR GOALS
goal 1
Develop and
deliver quality
lifestyle and life skills
services for people with
disability

goal 2
Invest in disability
housing and the
provision of respite
services

goal 3
Prepare for the
implementation
of NDIS

goal 4
Drive financial
strength and business
sustainability

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT
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OUR CHAIRMAN’S REPORT
After 26 years, our long-standing
Board Member and Chairman for
the past eight years, Anthony
Wetmore, made the decision to
‘pass on the baton’ and retire
from his role. I thank Anthony
for his unwavering dedication to
Help Enterprises. At a time when
the sector is experiencing rapid
change, Anthony has left Help
Enterprises in an extremely
strong position.
I am pleased however, to be able
to present the first Annual Report
under my Chairmanship, which I
took up in February 2016.
This year has been one of growth
on so many levels. In February,
we acquired Select Lifestyle
Services, a support services
provider located at Scarborough
and Kallangur. This is in addition to
the continued expansion of the
successful Defence Administrative
Assistance Program (DAAP)
services; a collaboration with
the Department of Defence to
provide meaningful jobs for
people with disability. Our team
doubled at Enoggera Gallipoli
Barracks, we put a team in
at Amberley Air Base and our
newest team will commence with
Townsville’s Lavarack Barracks in
October 2016.
Of course the impending rollout of
the National Disability Insurance
Scheme (NDIS) in Queensland
between 1 July 2016 and 30 June
2019 will have an enormous impact
on Help Enterprises and the way

6

that we run our business. I am
entirely confident that we are
well positioned as an organisation
to adapt to this new model,
both from the point of view of
providing support services, as well
as, absorbing any impacts across
our operations. The scheme kicks
off in Townsville initially and our
presence there will give us firsthand experience of the NDIS.

This year has been
one of growth on
so many levels…
We have also been very active
in the training sector, with the
repositioning and integration
of our training programs within
Help Employment & Training.
Other improvements over the
period include the expansion
of training hubs across our
expanding employment network.
A number of large tenders have
been won, particularly around the
Skilling Queenslanders for Work
programs. These provide great
prospects for people looking
to gain the necessary skills for
achieving full-time employment.
HELP continues to seek out
opportunities to expand, in order
to maintain our relevance during a
period of continuing consolidation
in the sector. But rest assured,
HELP is in this for the long haul!

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT

In closing, I would like to
personally extend my thanks to
fellow board members for their
commitment and enthusiasm.
Thanks is also extended to
our CEO, Kerry Browne and his
executive team who continue
to manage and grow an everincreasing and complex business.
Help Enterprises is fortunate
in that our staff are incredibly
genuine about what they do and
consistently help us deliver on our
mission of enhancing the lifestyle
and independence of people with
disability.

Phillip Hourigan
Chairman

2017 will see a
consolidation of
this year’s efforts.

OUR CEO’S REPORT
The organisation has continued
to grow throughout the year
and we now find ourselves in the
position of supporting some 500
individuals with disability, whether
through employment within HELP
itself, or through our Disability
Support Services. In addition to
this, we have grown our workforce
to more than 600.
Along with an increase in
the number of employees
and supported individuals,
HELP’s financial position has
strengthened considerably
over the past 12 months. The
consolidated figures show that
HELP has delivered a 2016 profit
of $2,786,896 with net assets of
$24.5 million. The bulk of this profit
has been re-invested into social
assets and services for people
with disability.
Throughout the year there have
been a number of key milestones
achieved, including the scale up
of the new jobactive contract.
In an extremely short period of
time we had to find, contract
and fit-out 31 new offices across
South East Queensland. This has
given us invaluable exposure to
a much wider audience across
the region. Whilst this program
has its own unique challenges,
we see this as a way of reaching
more people with disability in time
for the change to the NDIS (user
choice model) and an avenue to
expand our Disability Employment
Services (DES). We will be able to
leverage our fixed costs with the

provision of multiple services at
each location, such as training
and other support for individuals.
In January, we officially ‘turned
the sod’ to commence civil
construction work on our
disability housing development at
Mitchelton. Construction is well
underway and we are expecting
to welcome up to 20 individuals
to their new homes by early
2017. Appropriate housing for
people with disability is an unmet
need and absolutely critical to
everyone's quality of life. This
will continue to be a focus for
FoundationH as we head towards
2020 and it is this type of activity
that continues to validate my
faith in our social enterprise
model.
Our Manufacturing and Supply
Chain Services also move from
strength to strength. The new
Acacia Ridge warehouse that
looked quite empty in December
2015, is now looking packed
to the rafters. A number of
new customers have positively
impacted the growth of this part
of our business, with a record
order book going forward. The
tooling up of our Ipswich site, to
undertake timber processing for
a local supplier, has enabled us
to plan for future expansion of
our services in the region. As Help
Enterprises continues to grow
its operations, the future for our
organisation, those we support,
and the wider sector, looks very
bright indeed.

I would like to thank our
customers and supporters for
their continued support of our
cause. Also, I thank the Help
Enterprises Board, Executive
Management Team and all staff
for their tireless efforts through
what has been an incredible
year. As you will see highlighted
throughout this report, our
professional approach and the
pride in what we do is what
continues to set HELP apart.
We don’t just care for people with
disability, we care about them.

Kerry Browne
CEO / Executive Director

The future for the
organisation, those
we support and the
wider sector looks
very bright indeed.
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William prepares for his flight
at amberley air base

WILLIAM’S DREAM
TAKES FLIGHT
William is a young man with a keen interest in detail,
especially when it comes to mechanics and planes.
This year, he got the opportunity of a lifetime when the
Defence Administrative Assistance Program (DAAP)
was launched at Amberley Air Base – giving William his
very own paid job. During the launch, William spoke at
length with one of the Senior Flight Lieutenants about
his passion for aircrafts. Inspired by this encounter, the
airman contacted our DAAP team to invite William on an
upcoming flight. With the support of our team, William
was able to fulfil his dream and the photos capture just
how excited he was to be part of it.
William's job with the DAAP team gives him the
opportunity to build relationships with a wider group
of people, feel valued in his role and have that all
important ‘what did you do at work today’ conversation
around the dinner table with his family.

An excited
William in
the cockpit
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DIRECTORS

CHIEF EXECUTIVE OFFICER
& EXECUTIVE DIRECTOR

CHIEF FINANCIAL OFFICER

GENERAL MANAGER
COMMERCIAL STRATEGY
& RISK / COMPANY
SECRETARY

GENERAL MANAGER
ORGANISATION
DEVELOPMENT

ENGAGING STAFF
‘Highly motivated’, ‘inspired by our mission’, ‘fairly
rewarded’, ‘challenged by our strategic objectives’
and ‘well-regarded by peers, the community and
governments’. These are just some of the driving
forces behind why our staff work at HELP, as
identified through an online survey conducted
in November 2015. Aimed at measuring the
effectiveness of our operations and culture, staff
engaged enthusiastically with the Organisational
Effectiveness Profile™ (OEP), apparent in the
76 percent response rate. These results continue to
assure our stakeholders that staff are committed
to what they do and what we stand to achieve.

quality & compliance
Maintaining standards in our operations is
paramount to how we provide staff with
frameworks for carrying out their jobs in safe and
healthy work environments. Last financial year,
we added the Australian Occupational Health
and Safety standard AS 4801 to our Integrated
Management System, along with the Quality
Assurance Framework (QAF – jobactive).

EXECUTIVE TEAM
GENERAL MANAGER
DISABILITY SUPPORT
SERVICES

Pictured, left to right:

Denver Fresser | General Manager
Manufacturing and Supply Chain Services
GENERAL MANAGER
MANUFACTURING &
SUPPLY CHAIN SERVICES

Kerry Browne | CEO / Executive Director
Dianne Avenell | General Manager
Organisation Development
Simon Wright | General Manager
Disability Support Services

GENERAL MANAGER
EMPLOYMENT & TRAINING

Nunzia Confessore | General Manager
Employment & Training
David Melloy | Manager
Marketing & Communications

MANAGER, MARKETING &
COMMUNICATIONS
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Justin Evans | Chief Financial Officer
Russell Johnston | General Manager
Commercial Strategy & Risk / Company Secretary

STAFF PROFILE
emma callahan,
employment services manager DES
What a journey it has been at HELP for Emma. Joining
us in 2009, Emma started out as an Employment
Consultant at Mitchelton although it has not always
been a smooth journey for her. In July 2010, Emma
drew the attention of her line manager and a file
note at the time reads: ‘Written warning for poor
performance especially around compliance.’
Perhaps it was the spur she needed because within a
few months, Emma was promoted to JSA Compliance
& Staff Training Coordinator. Her determination has
led to further promotions, including Performance
Coordinator in 2012; North ESA Area Manager in 2013;
Employment Services Assistant Manager in late 2013;
and Employment Services Manager in 2014. In 2015,
Emma took up the reins of our expanded Disability
Employment Services (DES), which includes DMS and
mental health contracts across Brisbane, Logan,
Gold Coast and out to Ipswich.

EMMA AT WORK

“After all, how can you learn
if you don’t have a go? ... and
mistakes are inevitable.”
Latest DES star ratings, combined with a record
825 job placements, would indicate that Emma
and her staff are not making too many mistakes
though, but rather kicking big goals.

A practical manager, Emma believes in giving her staff
the room needed to make mistakes, learn from them
and grow.

our executive management team

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT
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5-bedroom
residence

BUILDING A FUTURE FOR PEOPLE
WITH DISABILITY
FoundationH is an initiative of Help Enterprises, established
to provide quality social assets to the disability community
through housing and accommodation, respite facilities and
disability support service hubs.
Our ‘hands on’ involvement in this sector has given us real
insight into the issues that people with disability and their
families experience. There is no doubt that more can be
done and there are more practical solutions required for
these complex social problems. There is more hope that
we can be providing families with; hope that their loved
ones who have a disability can be safe in a home, where
they are cared for into the future.
The aim of FoundationH is to do just this; to help, build
homes and give hope for a brighter future.

12

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT

Recent activities
Construction finally commenced this year
at Mitchelton after a long wait that will result
in six homes built to universal standards and
accommodate up to 20 people with disability.
The Mitchelton project has been a
collaboration between Help Enterprises, the
Lord Mayor’s Charitable Trust (who generously
donated $250,000 towards the project),
along with Harridan and Place Design Group.
Community engagement was critical, working
with Council and residents to ensure local
flooding issues were mitigated with vastly
improved drainage at the site.

New detention pit
improving local
flooding issues

LORD MAYOR’S
CHARITABLE
TRUST

example floorplan of residence two

We will be able to give up to 20 families the surety that
their son or daughter will have:
•	A modern and user-friendly home to live in, that is
built in accordance with universal housing design
standards and accommodates a range of disabilities
•	HELP staff that can provide direct support to
them, ensuring they are safe and can manage
independent living
•	An environment that fosters independence, the
building of social networks and community integration
•	Support from HELP to access our skills programs and
other social activities offered from the Mitchelton hub
With a wide range of options available through housing
projects such as this, FoundationH will provide both
permanent accommodation, along with short term
respite accommodation.
Residents are expected to move in by early 2017.

For more than 50 years, the Trust’s
fundraising efforts have improved the
wellbeing of the most marginalised,
vulnerable members of the Brisbane
community.
Established in the 1960s, the Trust continues
the good work of the Lord Mayor whose
mission is to improve the liveability of all
Brisbane residents. The Trust supports
charitable organisations under the
governance of a Trust deed and guided
by a board of Trustees, including the
Lady Mayoress, Chairperson of the Trust.
The Trust’s work supports charities that
assist people suffering from disability,
homelessness, mental illness, drug or alcohol
addiction, trauma, abuse or neglect.
Augmenting the annual giving program
is a commitment to supporting priority
causes through a medium-term, major
grants process. This approach enables the
Trust to make a significant donation to a
single recipient whose work is focussed on
addressing a particular and pressing social
need. The Trust has contributed $250,000
to the FoundationH Housing Project.

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT
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DSS participant, daisy
relaxing at our hub

DISABILITY SUPPORT SERVICES
2016: a busy year indeed
This year, we were advised of the timeframe for the
National Disability Insurance Scheme (NDIS) rollout
in Queensland – giving clarity for individuals with
disability and service providers about when they will
become part of the scheme.
Along with many new participants joining our
support programs, the consolidation of our existing
hubs and two new hubs (through the acquisition
of Select Lifestyle Services at Scarborough and
Kallangur) has opened doors for increased day
support and overnight respite.
We are supporting more individuals than ever within
their own homes and local communities. With
experience now in both short stay and extended
respite, it is a perfect time for our team to begin
supporting people with disability to live in their own
homes as well. Accommodation support is the next
exciting venture ahead, with the completion of the
FoundationH Mitchelton housing project in early
2017. Help Disability Support Services will provide
in-home support and utilise our Life Planning
process to ensure each tenant is living their life to
its fullest potential.

home sweet home
Around 4pm one Thursday afternoon, our
Scarborough DSS team received a phone call from
the Department of Child Safety. They had an urgent
request for respite to commence the following day
for a 12 year old boy with autism. HELP was able to
assist and by 3pm the following day, a young boy
was dropped off to our respite house with nothing
more than a shopping bag filled with clothes.
After falling through the foster care and emergency
respite gaps for several years, our support was
critical in getting him through the weekend. This
support continued into the following week and
then extended every week after until HELP and the
department were able to arrange a more stable,
longer-term support solution for him.

HELP entered into partnership
with the Department and are
now working with the boy’s
family to transition him into
more permanent housing
through FoundationH.
Here, we can offer more consistent and specialised
support in a safe environment and give him an
opportunity to settle into a familiar routine. Thanks
to FoundationH, this young man and his parents will
benefit from the reliability of a roof over his head,
continued support from our compassionate DSS
staff, regular contact with his siblings and hope for
a better future.

NDIS CHANGING THE GAME
The NDIS poses the largest reform for all Australians
in recent times and will provide support for up to
96,000 Queenslanders with a disability. The job
creation numbers are equally impressive with an
expected 13,000 new positions to be available
within the disability sector to meet this demand.
As an employer of choice, we have modern facilities
and the financial capacity to increase our workforce
as the NDIS rolls into the areas in which we operate.
While there will no doubt be challenges along
the way, we feel confident that we have laid the
foundations to deal with the changes ahead.

IMPROVING DEFENCE DIVERSITY
The Defence Administrative Assistance Program
(DAAP) contract has expanded to include the
Amberley Air Base and will soon commence in
Townsville. With 30 people with disability now
employed under this contract, we are encouraged
by their personal development, not only improving
their own wellbeing but more surprisingly, sending
waves of positivity through the Barracks' offices.

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT
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disability support serviceS (DSS)

BROADENING HORIZONS beyond work
For a range of reasons, some people with disability can
find it difficult to participate in the important aspects of
everyday living such as connecting through relationships,
community belongingness and living more independently.
Our DSS team have begun assisting our supported
workforce with getting NDIS ready. What does this
mean? The NDIS brings greater opportunity for people
with disability to receive the support they need
to participate in the economic, social and cultural
aspects of life.

It starts with education and
encouraging individuals to think
outside the box for what their
best life could potentially look like.
More importantly, each person
is assisted to identify the types
of support they might need to
achieve their goals.

Carly in the new polaris
with andrew

nursery Greening up
Operating as a commercial nursery to
the landscaping industry, our Oxford
Park Nursery plays an important role in
creating disability employment.
The nursery has adjusted to changes in
the industry to have its strongest year
to date and the team have the nursery
looking fantastic to enter 2017.
With an increased plant delivery
capability, we continue to broaden our
value proposition to customers.
In response, they have increased their
business with us. Next year, we will
employ more people with disability
in our nursery business, which is our
ultimate objective.

Through information sessions and feedback,
HELP has been looking into offering a more
unique and personalised approach to our
services. Some supported employees have
even elected to start implementing their
plans right away, rather than waiting for the
NDIS. Careful planning and goal setting with
many of our employees is opening up a whole
new world for them in terms of what our
support can look like and just how accessible
it is. This is proving to be beneficial across
multiple areas of employees' lives outside
of work, including recreational downtime,
personal development and support at home.
dss mitchelton
hub staff
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Robert has been attending HELP’s
Mitchelton hub for several years since
leaving school. He has always worked
hard and trialled a range of employment
opportunities, as well as, working on
building his confidence and social skills.
In more recent times, the team at
Mitchelton worked with Robert to set
and stick to some very specific goals
around being independent. This came
out of the realisation that his parents
are not getting any younger. With some
encouragement, Robert has not only
lost 10 kilograms in just six months,
but also learnt new cooking skills and
trialled open employment.
The team worked with Robert to identify
work that would interest him, assisted
him in interviews and spent time with
him on the job until he felt confident.
He now works two shifts a week and is
enjoying the freedom that both financial
and functional independence brings!

robert thriving in his role with kfc

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT
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THE MAZE OF MAILSAFE ORDERS
IN DISPATCH, eagle farm
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MANUFACTURING
2016: MAIL'S OUT

MOSAIC OVER THE BONNET

Help Manufacturing’s MailSafe team are celebrating
an extraordinary year of production. Off the back of
an incredible boom in multi-residential construction
across Brisbane, Sydney and Melbourne – the
postman has never been busier! As we see even
more large apartment complexes erected, orders
for our leading MailSafe mailbanks continue to flood
in. Our team can almost be lost in the sheer amount
of mailboxes packed and ready for dispatch on our
factory floor.

Significant inroads were made this year with the
commercialisation of GarageSafe, offering a range
of over bonnet storage units designed to maximise
apartment garage space. As part of our success in
welcoming this new business to Help Manufacturing’s
‘Safe’ family of products, we showed how value can
be added across multiple aspects of a development.
Mosaic is a Brisbane-based developer of boutique
residential properties and a key client using our
ShadeSafe manufacturing services for a wide range of
external architectural features (including balustrading
and privacy screening). Working in collaboration,
GarageSafe storage solutions became a significant
selling feature for Mosaic’s new fully fitted
apartments on Brisbane’s south.

We are finding that Architects continue to specify
MailSafe solutions in their development plans, with
all mailboxes manufactured locally to order. This
greatly reduces turnaround time and improves
the level of quality and customisation offered. As
this area of our Manufacturing division continues
to grow, the amount of profit re-invested into
meaningful support services and opportunities for
people with disability can increase.

46,000+ mailboxes were
churned out last financial
year, which translates into
approximately $3 million
worth of revenue.
WHO LET THE DOGS OUT?
Help Manufacturing has been Brisbane City Council’s
(BCC) major social enterprise supplier since October
2011. As part of this partnership, the team have
worked on delivering a range of products, including
the customisation and manufacturing of bin
enclosures and butt bins for council streetscapes.
Recently, BCC has begun to purchase plants through
our Oxford Park Nursery. Even more recently, we
were engaged on a slightly more unorthodox venture
of the 'poo' kind. Following the success of bin
enclosures, HELP commenced production on dog bag
dispensers – keeping our community parks free of
those pesky landmines.

new garagesafe over
bonnet storage

EVERYONE'S A RENOVATOR
It is no longer just a fresh lick of paint or that ontrend colour of the season - the fad for DIY home
improvements and refurbishing is exploding. In
Queensland, that means plenty of modern timber
finishes. Help Manufacturing’s ShadeSafe brand is
proving its versatility in up-styling timber window
and roof awnings, in demand by builders
and DIY renovators.

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT

19

manufacturing

AN INTEGRATED WORKFORCE
In our Help Manufacturing division, we have just over a
1:3 ratio of supported employees working to produce
a range of premium products for the building industry.
This is impressive, given the contributions of this team in
generating over $6 million in revenue for HELP in 2016 and
furthering the financial sustainability of the organisation.
The value that this creates in terms of self-worth for our
employees with disability and then the opportunities
for reinvesting these trading surpluses back into our
Disability Support Services, is priceless. It is a workplace
culture as it should be.

Record year for manufacturing
with over 10 percent growth in
this division alone.
safety avenue
At HELP, we pride ourselves on safe work practices
that continue to keep the tally of incidents low. We take
safety seriously and it does impact every area of the
business, particularly our Manufacturing division. What
is maybe a little more unique and a significant factor
in maintaining our safe environment – is the shared
responsibility of every employee to be mindful of their own
safety and the safety of those around them, regardless
of their position, authority or circumstance.

TREVYN MEasuring up
a security screen

DON'T GET LOCKED OUT!
Trevyn is learning the ropes on our
ShadeSafe manufactured Clearshield
security windows and doors. But there
is a bigger story behind this innovative
perforated stainless steel sheet.
Built to last, our modern and durable
security solutions are giving people
with disability an opportunity to work
in open employment alongside qualified
tradesmen. The difference this makes
is evident in the market leading
products that continue to leave our
work sheds – installed in homes and
multi-residential apartments right
across South East Queensland.
The quality workmanship of our
security windows and doors enables
end-users to always feel safe at home,
with the confidence that they have a
reputable and contemporary security
brand installed. The benefit for
Clearshield starts with the undeniable
work ethic and value delivered by our
skilled Manufacturing team.

Every person contributes
to our safe workplaces,
regardless of who they are.
A small reminder of the
importance of safety
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As our resident 'cowboy,' Matthew is full
of character and brings a great balance
to our team who manufacture mailbanks
for customers all over Australia. A few
years ago, Matthew made a successful
transition from Supply Chain Services
to MailSafe, where the environment and
work tasks suit his personality perfectly.
Not only can Matthew sign in Auslan,
he has a yellow belt in Taekwondo and
is HELP’s biggest Broncos fan, always
keeping staff updated with the latest
game results and highlights.
Matthew says that what he loves
most about working at HELP is the
support from managers and friendly
staff. His favourite part of the MailSafe
process, is seeing the finished product
get crated up ready for dispatch.
In his downtime, Matthew loves to create
things. Whether it is woodworking or
landscaping, Matthew always finds a
way to keep it interesting.

matthew stands proud in
the mailSafe factory
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Michael weaving shark nets

IN
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SUPPLY CHAIN SERVICES
2016: swimming fearlessly
Did you know that every shark net is woven by hand
and that there is someone that says ‘that is my
job’? These 'someones' are Michael and Kevin, who
also just happen to have disabilities. Together with
the support of Ruth (threading all of the twine they
need onto spindles), the trio makes shark nets
that keep our beaches safer. The Department of
Agriculture and Fisheries has been an important
customer of HELP, with our team of three weaving
an incredible 14,173 metres of shark netting in 2016
alone. That is nearly 15 kilometres of protective
netting!
At Help Supply Chain Services, we not only care
about safety internally – but this extends beyond
our organisation to the stakeholders we interact
with and provide services to.
This year we expanded our services to Sunnybank
Hills, increasing the capacity of our food rooms by
almost double, while meeting HAACP food safety
standards. We also opened our brand new, stateof-the-art warehouse facility at Acacia Ridge.
This saw the culmination of many years' work,
with successful replication of our supply chain
operations at Eagle Farm on Brisbane's southside.
All of this was made possible by the support of the
Federal Government who see value in what we do
and why we do it. The outcome again meant an
ability to acquire more work and create more jobs
for people with disability.
In addition, Supply Chain Services signed major
contracts with Bedfords, Cedar Sales, Livingstone
and North Shore Sports, all while maintaining strong
relationships with current customers.

Real jobs, adding real value
for products and services
sold in the real world.

Our Help Supply Chain Services division continues
to flourish and this year has been no exception.
We find this year’s growth comes back to the
nature of our business model, where we can valueadd for our customers at every step in the supply
chain. We have continued to bring in significant
and diversified job orders and contracts for our
workforce to contribute positively to and in turn,
progress our organisation's mission.

We break down each process
so that there is an important
role for every one of our
supported employees to play.

Michael boxing a newly
assembled laundry tub

all washed up
Next time you use your laundry tub to soak clothes
or wash your cat, take a look to see if it is a 'Clark'.
If it is, then it no doubt arrived as separate pieces
on pallets for storage and then assembly in our
warehouse. On average, the Supply Chain Services
team receives around 290 tubs for processing
every week from our customer, Caroma. It is a busy
business keeping clothes and cats clean.
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running bridge2brisbane
Paul achieved something this year that we think is pretty
inspiring. As a member of our Supply Chain Services
team, Paul recruited the help of our Client Engagement
Manager, Marty – to get him trained and ready for the
Bridge2Brisbane. Only it turned out that Paul had to train
Marty! Either way, we are proud of them both.
Our support staff are generous with their time and are
passionate about seeing people with disability achieve
their dreams. Out of 110 runners, Paul completed
the race and placed 37 in his 55-59 years age group.

Paul and Marty
setting a pace

The workplace
culture we aspire
to achieving at
HELP tends to
occur without
much effort at all.

wood you believe it?
This year, HELP entered a new market. A successful
contract with Cedar Sales processing their timber
supply in Ipswich, has led to new opportunities and more
local jobs for people with disability. Timber cutting and
processing is now in full swing and we are fully-equipped
with machinery (band saw and docking saw) to enable
us to take on future contracts. We are able to provide
our timber customer with the benefits of our onestop services, including warehousing, processing and
dispatching. In 2017, we plan to add another warehouse
in Ipswich to cater for more employees with a disability.
As the NDIS continues to roll out across Queensland,
Ipswich will give us important insights in running our
supported employment operations. Under the new
scheme, Australian Disability Enterprise’s (ADE) will cease
to exist as we know them, not that our business has
operated under this model for some time. We know and
understand the value of our supported employees and
the role they play in a real-world business operation.
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Trevor assembling
machinery for jb hi-fi

EXPANDING CAPABILITIES
Custom Trolleys Australia needed
someone they could trust to conduct
final assembly of their new stackers
for JB Hi-Fi stores across Australia.
They didn’t hesitate in turning to Help
Supply Chain Services. The team at
Acacia Ridge assembled 75 new units,
which will help JB Hi-Fi in handling
product issues in the storefront and
warehouse areas, and in the loading
and unloading of vehicles. As part
of this process, numerous technical
processes where carried out in
fitment, assembly and the structure of
the units, along with quality checking,
charging and packaging for transit.
We are pleased to report job
completion in a better than expected
timeframe, with the team setting
themselves up for new projects of a
more technical nature in the future.

Chris cutting
Timber at our
ipswich site
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Paul typifies why we do what we do.
In July 2014, HELP merged with MACH1,
another ADE located in Sunnybank
Hills and Paul’s workplace for 29 years.
Paul has spent most of his working life
travelling, with countless hours spent
interchanging buses and waiting at
stops just to get to and from work.
Paul initially came across to our new
site at Acacia Ridge with his other
work colleagues and friends. However,
following conversations with Paul and his
family, he decided to reduce his travel
time commuting to work by joining our
team at Eagle Farm. Paul has been a
positive and valued addition.
Transitioning to HELP at Eagle Farm was
an ideal outcome for Paul. He is loving
work and feeling settled with many new
friends. Best of all, Paul has achieved
what we all strive for – a healthy
work-life balance.
Paul is a valued member of
supply chain services

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT
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forklift training underway

EMPLOYMENT & TRAINING
2016: DREAMING OF A JOB

INSPIRING BUSINESS ENTREPRENEURS

Following a challenging yet rewarding year, Help
Employment & Training have embraced more
opportunities than ever to see people’s dreams
of landing their next job become a reality. This is
particularly true for Jack, who has autism.

Just a concrete floor in an empty Redcliffe shop
space. This blank canvas was all the inspiration that
a group of disadvantaged, long-term unemployed
participants needed to spark their curiosity.

Last year, we assisted a record
825 people with disability into
work through our DES contract
and extended service delivery
to a total of 28 sites.
When our HELP office at Redcliffe first met Jack
in March 2015, he shared his hopes of finding a
job in a warehouse environment. As a capable
and eager jobseeker, Jack’s only difficulty came
in comprehending and responding quickly to
questions. Jack was referred and successfully
completed a Certificate III in Warehousing &
Logistics, boosting his confidence in working
across all areas of a warehouse.
With a little extra
assistance, Jack was
employed at Micron
Australia, where he
disassembles mining
machinery, cleans it
and then categorises
parts for future
use. The benefits of
working and having a
patient environment
has had a profound
Jack at his new job
impact on Jack’s
with Micron Australia
self-esteem and work
ethic. In fact, his new
employer is so impressed
that they are even considering offering him a
Fitter and Turner Apprenticeship.

A part of our jobactive Work for the Dole program,
this unique project has helped jobseekers gain new
skills and given hope for their prospects of getting
and maintaining ongoing employment in the future.
The enthusiasm and pride felt by our participants
is obvious in what is now a semi-operational coffee
shop, making and selling soaps and candles on-site.

“I started here when it all began. I loved helping
out in the candle and soap making. Then when the
front cafe started, I learnt how to be a barista and
make awesome coffees! I learnt excellent customer
service skills and cash handling and still volunteer
here three days per week while looking for work.
The people are all just like me – trying to get new
skills and get a job. This has been a great way to
do that!” – Koby
HELP collaborates with Work for the Dole
Coordinators and other community organisations
to source suitable places for our jobseekers in
projects that are individualised, safe, provide
real experiences and are relevant to a jobseekers
employment goals. The Salt Shop is a true
testament to the dedication of the group and
Tracey from Salt No Limits Inc. who operates this
community venture.
As a new program from 1 July 2015, jobactive
has enabled the extension of our footprint into
Brisbane’s south, Ipswich and the Gold Coast –
extending our service delivery capability.

over 1500

people trained through our Training
Institute in the last 12 months
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TEAMING UP WITH BIG EMPLOYERS
A focus on core industry sectors has created some
strong business relationships and provided better than
expected job outcomes. Our Key Employer Program has
targeted major employers in these industries, including
Coles, Brisbane City Council, Gold Coast City Council,
Stoddart, Accor Group and many more.
For seven jobseekers with disability in Ipswich, it is
a new and encouraging start to their careers, with
ongoing work at Coles. HELP’s partnership with Coles
and the National Retail Association opened up 11
places for people with specialist needs to participate
in a tailored pilot employment program – giving them
valuable practical experience and exciting prospects
of securing paid employment. Coles is now looking to
expand this concept regionally.

Louise gains practical
experience at coles

rhys in the
kitchen

HELPING MOMENTS
Opened as a way of offering healthier
menu options and a modern lunch
space for our supported workforce
at Eagle Farm, our Fison café now
employs three people with disability.
This includes our resident opera singer
and aspiring Baker, Rhys. Rhys previously
worked as a kitchen hand for the
Broncos Sports Club for 10 years prior to
becoming registered as a DES jobseeker
with our Toowong office. Rhys also has
Asperger’s. In an ideal outcome, Rhys
now heads up the production of our
famous ‘Helping Moment’ biscuits at
Fison Food Factory and is loving his job.
In the last financial year, we expanded
our catering capacity, hosted 12 training
courses out of the facility and assisted
a chef to complete his apprenticeship,
enabling him to land his first qualified job.

disability awareness
This year, Brisbane City Council’s Disability Action at
Work Project was launched with the aim of empowering
people with disability, raising awareness of disability
issues and improving access and inclusion throughout
the wider community. Araminta is a DES participant at
HELP and a proud graduate of the BCC project.
Representing diversity and equality is a key business
driver at BCC. This led to a 16-week placement for
Araminta with their Green Community Initiatives
team, providing input and important feedback. It is
just another way that our partnership with Council
improves prospects for the jobseekers we support and
provides great opportunities for people like Araminta,
to demonstrate the value that they bring.
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Sarah with project
graduate, Araminta
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Domino’s Pizza Enterprises Ltd is a new
and exciting employment partner for
Help Employment & Training, who this
year, explored alternative approaches
to their recruitment process. When HELP
was contacted by Domino’s with an
opportunity to assist them in finding two
ideal candidates for vacant positions in
their New Farm store, we knew it was the
perfect link. For Chris and Kaine it was the
perfect outcome in their search to find a
job that suited them.
Following a successful information session
attended by 22 jobseekers from a range
of HELP offices, eight candidates were
shortlisted. Everyone got the chance
to see Domino’s head office and dress
the part. Chris and Kaine were offered a
trial and were both successful in gaining
employment, due to their eagerness and
impressive attitudes.

“Best job I’ve ever had. I get to
make people smile... and make
pizzas that people want.”
– Chris
chris loves his new job
at domino's, New Farm
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The Directors present their report together with the financial report of Help Enterprises Limited (formerly Help
Enterprises) (“the Company”) for the financial year ended 30 June 2016.

DIRECTORS
The Directors of the company at any time during or since the end of the financial year are:

A R N Wetmore
B.CoM, CA, FAICD
Chairman (non-executive)

P A Hourigan
Solicitor LLB, LLM, MAICD
Chairman (non-executive)

Financial Advisor. Company Director.
Director since 2008. Appointed
Director since 1990. Appointed Chairman
Chairman of the Board 2 February 2016.
2008, and resigned on 2 February 2016.
Chair & Member of Audit and Risk
Member of Audit and Risk Committee
Committee. Member of Nominations,
until 2 February 2016. Chair & Member of
Remuneration & Succession Planning
Nominations, Remuneration & Succession
Committee, and Chair since 2 February
Planning Committee until 2 February 2016. Member of
2016. Member of Strategy Committee since 2 February 2016.
Strategy Committee until 2 February 2016.
Lawyer with experience in the Not-For-Profit sector.
Currently proprietor of legal practice Phicor Legal and
Chartered Accountant with over thirty-eight years
Partner with Ironside Risk Partners. Previously General
experience in business and financial consulting. Previously
Counsel/Company Secretary with a publicly listed ASX 200
with international consultancies in Africa, Canada, United
Kingdom and Australia. Also held positions as CFO in timber, company, and a partner with a leading international law
firm. Strong background in corporate governance and risk
property development and manufacturing industries.
management across a diverse range of industries.
Currently managing own financial management and
consultancy business.

G A Yates
Investment Adviser
Director (non-executive)

G J Butler
B.Econ., M.Econ
Director (non-executive)

Director since 1988. Member of
Nominations, Remuneration &
Succession Planning Committee.

Consultant. Director since 1999. Member
of Strategy Committee. Commercial
and Corporate Advisor. Major Projects
Executive in the Investment Services
arm of a global Engineering and
Construction Company.

Investment Advisor Principal – Godfrey
Pembroke.

Previously Member of Audit and Risk Committee. Previously
a Consulting and Corporate Advisory Partner in a big four
Chartered Accounting firm.

K R Browne
FAIM, MAICD
CEO
Director (executive)
Appointed as CEO in May 2008 and
Executive Director in June 2008.
Strong Strategic and Business
Development experience. Held
numerous senior roles in both the
Public and Private sectors with experience in the areas
of Sales and Marketing, Distribution and Manufacturing.
An experienced CEO and an active member of the CEO
Institute of Queensland.
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H A Skippen
B.Bus, MBA, MAICD
Director (non-executive)
Director since 2008. Chair & Member of
Strategy Committee. Previously Chair
& Member of Audit & Risk Committee.
Partner with Corporate Context
(management consultants), and a
Member of the Australian Institute of
Company Directors. Strategic advisor to a range of private
and public sector clients for over 30 years, including NotFor-Profit sector.

R K Beasley
CFP, Diploma of
Financial Planning
Director (non-executive)
Director since 2008.
Held a number of positions within
the Banking and Financial Services
Industries over a 46 year career.
Most recently a Practice Manager at Westpac
responsible for a Financial Planning Team. Other roles
included Business Development Manager in Corporate
Superannuation. A Certified Financial Planner as well as
being a Fellow of ASFA.

R Wilding
BComm, FIPA
Director (non-executive)
Director since 2014. Member of Audit
and Risk Committee.
Over 30 years experience in senior
financial roles in the Oil and Gas,
Road Construction, Transport,
Manufacturing and Tourism sectors. Currently Group
Financial Controller with Apollo Australia.

C Miller
B Phty MBA GAICD
Director (non-executive)
Director since 2014. Member of
Strategy Committee.
Experience in Physiotherapy,
Occupational Rehabilitation and
Disability Services. Previous Board
experience in the Not-For-Profit sector.

Appointments
Directors

Appointed

Resigned

A R N Wetmore

30 July 1990

2 February 2016

G A Yates

28 March 1988

-

G J Butler

18 May 1999

-

P A Hourigan

15 April 2008

-

R K Beasley

15 April 2008

-

K R Browne

17 June 2008

-

H A Skippen

19 August 2008 -

R Wilding

15 July 2014

-

C Miller

15 July 2014

-

COMPANY SECRETARY
Russell Johnston, General Manager Commercial,
Strategy & Risk, previously the Chief Financial
Officer, has held the Company Secretary role
since 11 December 2012.
Russell Johnston is a Chartered Accountant
and Global Chartered Management Accountant
with over 23 years financial and commercial
experience across a number of industries including
Financial Services, Manufacturing, Mining, Property
Development and the Public Sector locally
and abroad.
Russell has four years prior experience as
Company Secretary for an ASX Listed Company
and was admitted as a Member of the Australian
Institute of Company Directors in April 2006.
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DIRECTORS' & MEMBERS' MEETINGS
The number of Directors’ meetings (including meetings of committees of Directors) and number of
meetings attended by each of the Directors of the Company during the financial year are:
Directors

Board Meetings

Audit & Risk
Committee

Nominations,
Remuneration &
Succession Planning
Committee

Strategy Committee

A

B

A

B

A

B

A

B

A R N Wetmore

4

4

1

1

1

1

2

2

P A Hourigan

5

6

3

3

2

2

1

1

G A Yates

5

6

1

2

G J Butler

5

6

2

3

K R Browne

5

6

H A Skippen

4

6

3

3

R K Beasley

5

6

R Wildling

3

6

C Miller

5

6

2

3

2

3

A - Number of meetings attended
B - Number of meetings held during the time the Directors held office during the year

Extraordinary Members' Meeting
In addition to the AGM held in October each year, on 24 May 2016, the Members held an Extraordinary
General Meeting. It was attended by all Members listed in the above table with the exception of ARN
Wetmore (retired 2 February 2016), R Wilding (an apology) and G Yates who appointed a proxy.
It was resolved by special resolution (all entitled to vote were in favour):
1.	That the name of the Company be changed from “Help Enterprises” to “Help Enterprises Limited”; and
2.	That the Constitution of the Company be amended as shown in the marked up version provided to the
Members with the notice of general meeting.
A copy of the amended Constitution is available on the ACNC’s (Australian Charities and Not-for-profits
Commission) website.
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PRINCIPAL ACTIVITIES
The principal activities of the Company during the
course of the financial year were providing training,
development and employment opportunities,
consistent with the Disability Services Act (1986),
for people with varying levels and types of disability.
The Company operates as a Not-For-Profit
community based social enterprise with a primary
focus of providing supported and open employment,
vocational training and post-school services for
people with disabilities through Commonwealth
and State Government funding. The Company
successfully produces and markets a range of
products and services in its commercial business
units to supplement the services offered and
provide employment for people with disabilities.
There were no significant changes in the nature of
the activities of the Company during the year.

OPERATING AND
FINANCIAL REVIEW
Overview of the Company
The profit of the Company for the year ended
30 June 2016 was $2,786,896 (2015: $1,133,784).

Review of Operations
Help Enterprises Limited (“HELP”) continued to
provide a specialised range of employment, training
and individualised support services for people with
disabilities and other disadvantaged job seekers.
HELP operates under three divisions which are
supported by a centralised Corporate Services
team. Employment and Training operated under a
Disability Employment Services (“DES”) contract
incorporating ESS (Employment Support Services)
and DMS (Disability Management Services); and a
jobactive contract. The existing JSA contract ended
on 30 June 2015 and has been replaced by the
jobactive contract effective 1 July 2015.

The Company now operates employment services
from 34 locations; jobactive in the Somerset,
Brisbane South East and the Gold Coast regions,
DES (including Mental Health) in north and outer
north Brisbane, Logan, Ipswich and Gold Coast
ESAs (Employment Service Areas). The Help
Training Institute continued to provide job skills to
people with disabilities and other disadvantaged
job seekers.
Our Disability Support Services (“DSS”) has
established service hubs at Mitchelton, Wynnum
West, Sunnybank Hills, Geebung and at Ascot.
In February 2016 HELP acquired Select Lifestyle
Services adding two additional service hubs at
Scarborough and Kallangur. This also expands
the range of the DSS service offering to include
Transition from School to work, Post School Services,
in-home and respite support.
We have extended our Disability Support Services
contract with the Australian Department of
Defence and are now a Queensland wide provider
of Defence Administrative Assistance Programme
(DAAP) services. Our team doubled at Gallipoli
barracks Enoggera, we have a team at Amberley Air
Base and our newest team will begin at the Lavarack
Barracks in Townsville in October 2016. This brings
the total people with disability employed through
this contract to 30. This marks the first time HELP
has had a presence in North Queensland and
positions us well to begin providing NDIS services in
that location prior to the NDIS moving south.
This year has seen the NDIS launch in Queensland
in preparation for the full rollout of the scheme
between 1 July 2016 and 30 June 2019. This
unprecedented social reform will impact all
Queenslanders and the Company is well positioned
to participate in the scheme as it rolls out.
The Scheme begins in Townsville and will directly
impact on HELP’s business in 2017 when it starts in
Ipswich. As an employer of choice we will have the
capacity in our businesses to employ more people
with disability to fulfil their work aspirations as well
as being able to support people to improve their
social participation and independence through a
whole of life focus.
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Manufacturing and Supply Chain Services
businesses employ people who live with disability
in a fully integrated workforce and are directly
aligned with the Company’s mission. New products
continue to be developed in-house to leverage
off the MailSafe range of products and the
Traditional & Malibu Awnings’ (“TMA”) product
offering. The current product range also includes
BinSafe, ShadeSafe and GarageSafe.
The Supply Chain Services business continues to
predominantly employ people with disabilities.
This business operation historically based at
Eagle Farm also operates from three additional
sites located at Sunnybank Hills, Ipswich, and
Acacia Ridge.
HELP continues to provide quality accommodation
with houses established at Mitchelton and
Sunnybank Hills. The Help Enterprises Foundation
(“FoundationH”) is tasked with securing funding
and managing projects to develop and increase
the Company’s portfolio of social assets. During
the 2017 financial year HELP expects to conclude
its Mitchelton Housing project which includes the
delivery of quality accommodation for a further
20 people living with disability and complementary
respite facilities.
HELP continues to investigate innovative
ways to meet community needs and provide
services to people with disability and other
disadvantaged groups.

ENVIRONMENTAL
REGULATION
The company is not subject to any significant
environmental regulations under either
Commonwealth or State legislation.
However, the Board believes that the Company
has adequate systems in place for the management
of its environmental requirements and is not aware
of any breach of those environmental requirements
as they apply to the Company.
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DIVIDENDS
The Company’s Constitution prohibits the
distribution of the income of the Company by way
of dividend. Consequently no dividend has been
paid or declared since the end of the previous
financial year and the Directors do not recommend
the payment of any dividend in relation to the
current year.

EVENTS SUBSEQUENT TO
REPORTING DATE
On 30 August 2016 HELP signed an agreement with
Red Cross Australia (RCA) to acquire their Business
Services operations (ADE) at Bowen Hills and Gympie
with effect on 4th October 2016. HELP Supply Chain
Services will employ 126 former RCA employees
who live with disability and 20 operational and
support staff at our Eagle Farm, Acacia Ridge and
Ipswich sites; and RCA’s Gympie site which will be
maintained by HELP. This will see the number of HELP
‘supported employees’ increase to over 300 with
total staff exceeding 750. The acquisition will boost
the throughput capacity at the recently acquired
Acacia Ridge site and our planned extension at
Ipswich. The conclusion of this transaction also
compliments HELP’s preparation for the roll out of
the NDIS in Queensland in 2018.
Other than as disclosed elsewhere in this Annual
Report, there has not arisen in the interval between
the end of the financial year and the date of this
report any item, transaction or event of a material
and unusual nature likely, in the opinion of the
Directors of the Company, to affect significantly
the operations of the Company, the results of
those operations, or the state of affairs of the
Company, in future financial years.

LIKELY DEVELOPMENTS
The strategic intent of Help Enterprises Limited is
to continue to identify areas of unmet need where
the organisation can apply its specialised services.
Coupled with this, HELP will continue to develop
a revenue base independent of the provision of
Government services to further capital investments
in social assets, commercial infrastructure and
plant and equipment.
Further information about likely developments in
the operations of the Company and the expected
results of those operations in future financial
years has not been included in this report because
disclosure of the information would likely to result
in unreasonable prejudice to the Company.

INDEMNIFICATION AND
INSURANCE OF OFFICERS
AND AUDITORS

LEAD AUDITOR’S
INDEPENDENCE
DECLARATION
The Lead Auditor’s Independence Declaration as
required under s.60-40 of the Australian Charities
and Not-for-profits Commission Act 2012 is set out
in the Audited Financial Report (copy available on
request) and forms part of the Directors’ Report for
the financial year ended 30 June 2016.
This Report is made in accordance with a resolution
of the Directors:

Phillip Hourigan
Chairman
Dated at Brisbane this 20th day of September 2016

Indemnification
The Company has agreed to indemnify all Directors
and Officers of the Company against all liabilities
to another person that may arise from the position
as a Director and Officers of the Company, except
where the liability arises out of conduct involving a
lack of good faith. The agreement stipulates that
the Company will meet the full amount of any such
liabilities, including costs and expenses.

PROCEEDINGS ON
BEHALF OF THE COMPANY
No person has applied for leave of Court to bring
proceedings on behalf of the Company or intervene
in any proceedings to which the Company is a
party for the purpose of taking responsibility on
behalf of the Company for all or any part of those
proceedings. The Company was not party to any
such proceedings during the year.

oxford park nursery
manager, peter with kenny

HELP ENTERPRISES LIMITED 2016 ANNUAL REPORT

35

OR
P
E
R
S
O’
F
C
R
OU

T

Financial Performance
The 2016 financial year saw revenue growth of $13.9 million or 63% (2015: $4.3 million or 24%) on the
prior financial year. The majority of revenue growth was seen in Employment, thanks largely to the
commencement of the DMS and jobactive contracts, effective from 1 July 2015. This has almost doubled the
size of our Employment business in terms of revenue and locations.
Revenue growth was also seen in Disability Support Services through the expansion of service hubs – as a
result of the acquisition of Select Lifestyle Services and broadening our Defence Administrative Assistance
Program (DAAP) services. Manufacturing revenues also grew relative to the prior year, primarily thanks to
increased sales in MailSafe and other associated building products.

TRADING REVENUE
40
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million $
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$17,839,000
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financial year

Net profit for the year ended 30 June 2016 was $2.786 million, which is up on the previous year
of $1.134 million.
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hank IN a tangle at
SUPPLY CHAIN SERVICES
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Financial Position
Over the past three financial years, the Company’s net assets have grown 65% to $24.5 million.
Tangible assets (property, plant & equipment) of $16.4 million as at 30 June 2016 represents over 55%
of total assets. The Company’s liquidity remains strong, with $9.5 million (2015: $7.9 million) in cash and
cash equivalents, representing over 30% of total assets. The current ratio (a measurement of liquidity)
was 3.14:1 as at 30 June 2016.
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thank you to our loyal and generous customers and supporters

OXFORD PARK NURSERY STAFF,
GLEN, PETER and carly
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